
DTLA WAYFINDING &
TRANSIT AMENITIES 

METRO Express Net Toll Revenue

Los Angeles Neighborhood Initiative



FUNDING

Funding Source - METROExpress
Net Toll Revenue 
Grant Secured - Nov. 2023
Press Conference - Nov. 2023
Constructed by - Spring 2028



PARTNERS

StreetsLA - Grantee
Implementation - STAP 

        (Sidewalk & Transit Amenities Program)
LANI - Community Engagement
Local Stakeholders

BIDs
Grand Ave Arts Orgs



PROJECT DETAILS

The DTLA Wayfinding and Transit Amenities Project
includes designing custom wraps and wayfinding info for:

20 bus shelters
20 interactive kiosks
12 urban gateway panels

Bus Train Wayfinding



WHY THIS PROJECT IS NEEDED

Provides shelter from rain and sun
Improves visibility and safety for transit riders
Serves 29 bus lines from throughout the region 
Connects with numerous Metro rail stations
Creates neighborhood identity through Gateway panels,
bus wraps, interactive kiosks
Serves the 17.4 million people who travel to DTLA annually 



STAKEHOLDER INVOLVEMENT
BID members and other institutional stakeholders have the opportunity to help

design elements of the shelters and panels in their neighborhoods to reflect local
identity and welcome visitors.

OPPORTUNITIES FOR INPUT



12 urban gateway panels
20 bus shelter wraps
20 interactive kiosks

Bus Train Wayfinding

3 DIFFERENT OBJECTS



LOCATIONS

https://experience.arcgis.com/experience/95271369b09f46e0b22eca755cdcc537


OPPORTUNITIES FOR INPUT
Urban Gateway Panel with Icon

1 Icon / Object
   Customizable by Community (material TBD)

2 Neighborhood ID 
   Internally illuminated (polychromatic) acrylic 
   box with static vinyl signage: Color and Text
   Determined by Community

                    
3 Gateway Graphic
   Digital / Programmable Screen (info, PSA’s, art)
   4’ x 12’ approx.: 
   Graphic Determined by Community

4 Metal Structure / Housing 
   Vinyl Wrap: Customizable by Community

5 Advertisement (on back not shown)
   Digital / Programmable Screen
   Not Customizable by Community

6 Wayfinding (on back not shown)
   Digital / Programmable Screen
   Content Customizable by Community
   



OPPORTUNITIES FOR INPUT
Urban Gateway Panel 



OPPORTUNITIES FOR INPUT
Sample of art-wrapped bus shelterBus Shelter Wraps 



OPPORTUNITIES FOR INPUT

Vinyl wrap is
customizable 
by community

Digital Wayfinding Kiosks



COLOR, TYPOGRAPHY, & DESIGN
Direction 1: Art & Culture



COLOR, TYPOGRAPHY, & DESIGN
Direction 2: City of Contrast



COLOR, TYPOGRAPHY, & DESIGN
Direction 3: Geography & Geometry



Los Angeles Neighborhood Initiative

THANK YOU
 Stephen Post, 

BID Program Manager
stephen@lani.org

www.lani.org

 Diana Jih
StreetsLA

diana.jih@lacity.org
streets.lacity.gov

Direct Link to Bus Shelter Maintence

https://myla311.lacity.gov/s/report-issue?c__IssueTypeId=fVGjz%2Fv%2FulabtsbHHcQYN04C%2BiNYuMUpwiKNVuMECAPn%2Bu7%2FkE6VcoeLq3tMPvvs&c__IsPortalUser=true
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